
PATIENT RIGHTS & 
RESPONSIBILITIES

PURPOSE:
To improve care, treatment, services and outcomes by recognizing and respecting the human, civil, 
constitutional, and statutory rights of each patient.

POLICY:
Community Hospital supports and protects patients’ inherent rights to be informed, to have choices, to 
have their privacy protected, and to be treated with dignity and respect. This policy details those rights 
within our facility, as well as the responsibilities patients have in being an active partner in their own 
health care.

PROCEDURE:
Community Hospital will make available to every patient, at the time of check-in, Patient Rights and 
Responsibilities in a manner understood by the patient, or their legal representative, or to the patient’s 
designated support person. All of Community Hospital’s Patient Rights and Responsibilities also 
apply to a patient’s legal representative. In addition, these documents are posted in conspicuous 
areas throughout the organization and are given to all employees during Orientation. For purposes of 
inclusivity, the pronouns they, them, and their are used in this policy.

A. ETHICS:
1. Community Hospital follows ethical behavior in its care, treatment, and services to patients.

2. Community Hospital addresses conflicts of interest (see Ethics Consult, Ethics Committee, and Concerns Complaints Grievances Policies).

3. The integrity of decisions regarding patient care is based on identified care, treatment, and service needs of the patient.

4. The Ethics Committee will review cases as needed (the denial of care, treatment, services, issues related to advance directives, surrogate decision 
making, patients who refuse medically indicated treatment, requests for futile treatment, and withdrawing treatment and DNR orders, or payment) to 
ensure the integrity of the decisions made.

B. NONDISCRIMINATION
1. Discrimination is Against the Law

Community Hospital, and all of its service locations, complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex, sexual orientation, gender identity, or gender expression. Community Hospital does not exclude people or 
treat them differently because of race, color, national origin, age, disability, sex, sexual orientation, gender identity or gender expression.  
Community Hospital:

a. Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
i. Qualified sign language interpreters
ii. Written information in other formats (large print)

b. Provides free language services to people whose primary language is not English, such as: 
i. Qualified interpreters: Community Hospital will provide qualified interpreters for more than 230 languages including the fifteen most 

commonly spoken in Colorado. If patients speak one of these fifteen languages, language assistance services, free of charge, are available 
to them. Patients and their families can call 970-242-0920.

ii. Information written in other languages
c. If a patient needs these services, he or she may contact the Patient Advocate or any staff member.

2. If a patient believes that Community Hospital or any of its affiliate facilities has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, the patient can file a grievance with: The Patient Advocate, Community Hospital, 2351 
G Road, Grand Junction, CO 81505, Tel: 970-644-3154. The patient can file a grievance in person, via telephone, via the Grievance Hotline under 
the Contact Us link on the Community Hospital website: yourcommunityhospital.com, or by mail. Email is discouraged, as the organization does not 
consider email secure. If help filing a grievance is needed, the Patient Advocate, is available to help at 970-644-3154.
Individuals can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through 
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: HHS/Office for Civil Rights, 
1961 Stout Street, Room 08-148, Denver, CO 80294, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/
office/file/index.html.

C. RIGHTS - The exercise of Patient Rights provides for:
1. Impartial access to treatment, regardless of race, creed, color, national origin, sex, religion, gender identity, sexual orientation, ethnicity, age, or 

disability. Community Hospital will respect and support each patient’s dignity, individuality, values, and beliefs within the limits of Community 
Hospital’s Mission and Values.

2. Impartial access to visitation, regardless of race, color, creed, national origin, sex, religion, gender identity, sexual orientation, ethnicity, age, or 
disability. Visitation rights include the right to receive visitors designated by the patient, including, but not limited to, a spouse, a domestic partner 
(including a same-sex domestic partner), another family member, or a friend. Also included is the right to withdraw or deny such consent at any time.

3. Be fully informed in advance, and to make informed decisions about care or treatment and to actively participate in the planning of their care. This 
includes the right to obtain information in a manner easily understood about the diagnosis, treatment, prognosis, the risks and benefits of treatment or 
procedures, the alternatives to care, and the length of recuperative period expected.

4. Accept or refuse any medical or surgical treatment, and to be informed of the consequences of this decision. This includes the right to forgo life-
sustaining or resuscitative (CPR) services.

5. Have a family member or representative of their choice and their primary care physician notified promptly of their admission to the hospital.
6. Exercise their rights at Community Hospital without coercion, discrimination, or retaliation.
7. Receive care in a safe environment, and be free from neglect.
8. Appropriate pain relief and to receive information regarding pain management.
9. Accommodation of pastoral and other spiritual services.
10. Have a patient surrogate (parent, legal guardian, person with medical power of attorney) to exercise the patient’s rights when the patient is incapable of 

doing so, without coercion, discrimination, or retaliation.
11. The provision of care and services that accommodate the patient and their family’s comfort, dignity, psychosocial, emotional and spiritual end-of-life 

needs, within the capabilities of the organization.
12. Be informed of the patient rights in advance of furnishing or discontinuing care, whenever possible.
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13. Be fully informed of and consent to or refuse to participate in any unusual, experimental or research project without compromising their care and 
services. The patient’s acceptance of, or refusal of, treatment will be upheld to the extent permitted by law. The patient shall be informed of any unusual 
or experimental procedures.

14. Know the professional status of any person providing their care or services. All staff will introduce themselves to the patient when performing duties 
related to patient care. Staff will exercise discretion to include their title and role when family members, friends, or others are with the patient.

15. Know the reason for any proposed changes in professional staff responsible for the patient’s care.
16. Access information contained in their clinical records. Upon written request, a copy of the patient’s medical record can be provided, and a nominal fee 

may be assessed to cover processing.
17. Be free from restraints that are not clinically justified or warranted by patient behavior that threatens the physical safety of the patient, staff, or others.
18. Be free from all forms of abuse or harassment, which include exploitation, verbal, mental, physical and sexual abuse.
19. Every consideration of privacy. Every reasonable effort will be made to ensure the patient’s privacy during interviews and examinations throughout their 

hospital stay.
20. Confidentiality of their clinical records maintained by the facility. Access to the medical records shall be limited to the patient, individuals directly involved 

with the patient’s care, individuals monitoring the quality of patient care and those individuals authorized by law or regulatory agency.
21. Be informed of the hospital’s intentions to record, film, or photograph the patient or procedure or to permit a party to observe treatment or procedures 

for purposes other than the identification, diagnosis or treatment of the patient.
22. Exercise advance directives in accordance with federal and state laws, and to have hospital staff and practitioners who provide care in the hospital comply 

with these directives, within hospital policy. The patient will be provided written information about advance directives upon admission, and will receive 
education and assistance as needed in the execution of advance directives. In outpatient settings, or in Community Hospital practices, the organization’s 
default position is to initiate resuscitation procedures for any individual whose heart stops beating, or who stops breathing. 

23. Have their wishes regarding organ and tissue donations honored within the limits of the hospital’s capability and in accordance with law and regulation.
24. Be informed of the need for their transfer either within or outside the facility. If the patient requests or requires medical care in a different setting, they will 

be transferred to the appropriate setting where their needs can be met, per transfer guidelines. This includes a mental health facility or a substance abuse 
treatment center. This also includes the right of the patient to collaborate in all decisions pertaining to care after discharge. Discharge planning services 
will be provided as needed.

25. Obtain information regarding the relationship of Community Hospital to other persons or organizations participating in the provision of the patient’s care. 
This information will be made available to the patient upon request.

26. Be informed of the source of the facility’s reimbursement for the patient’s care, and any limitations which may be placed upon their care.
27. Upon request and prior to initiation of care or treatment, to receive an estimation of the average charge to the patient for non-emergent care.
28. Access cost (to the patient) information, itemized when possible, of services rendered within a reasonable amount of time. Each patient may request an 

itemized bill of charges through Patient Financial Services (970-257-6200). The Business Office and patient advocate (970-644-3154) are available to 
clarify billing issues at the patient’s request.

29. A mechanism to resolve potential or actual issues arising in regard to patient care and safety, or to address an ethical dilemma. Patients and their 
families/loved ones will have access to a patient advocate (970-644-3154) during and after their hospital stay to help address any problems or concerns 
related to their care at Community Hospital. Concerns may be submitted orally or in writing to the patient advocate, or to any employee. Any employee 
receiving a serious complaint is to notify the patient advocate for management and follow up. The complaint is taken to the Community Hospital 
Grievance Committee for resolution. If patients or their families feel that the Community Hospital Grievance Committee has not addressed a concern, they 
are encouraged to contact the hospital’s management. If concerns cannot be resolved through Community Hospital’s CEO, patients and their families may 
contact the Colorado Department of Public Health and Environment (CDPHE), Health Facilities Division, 4300 Cherry Creek Dr. South, Denver, CO 80246-
1530, Attention: Complaints Department. The toll-free number for the CDPHE is: 1 800-886-7689, extension 2.

30. Patients and their families may also register complaints with the Colorado Department of Regulatory Agencies (DORA) at 1 800-886-7675 or at: https://
www.colorado.gov/pacific/dora/DPO_File_Complaint or with The Joint Commission at http://www.jointcommission.org/report_a_complaint.aspx.

31. Medicare beneficiaries who have concerns have the right to contact KEPRO, the Beneficiary and Family Centered Care Quality Improvement Organization 
(BFCC-QIO) that  serves Colorado, toll-free at 1-888-317-0891, for all appeal requests and Quality of Care concerns. Written complaints can be mailed to: 
KEPRO Rock Run Center; 5700 Lombardo Center, Suite 100 Seven Hills; Ohio 44131.

32. Patients may access information or register complaints regarding advance directives with the Home Care and Hospice Association of Colorado, 2851 S. 
Parker Roade, Suite 1210, Aurora, CO 80155/303-848-2521/ www.homecareofcolorado.org.                                                         

D. RESPONSIBILITIES

1. Patients and families/loved ones, as appropriate, are requested to provide Community Hospital with, to the best of their knowledge, accurate and 
complete information about current health concerns, past illnesses, hospitalizations, medications, and other matters relating to their health. Patients and 
their families/loved ones are requested to report perceived risks in their care and unexpected changes in their condition.

2. Patients and their families/loved ones are urged to ask questions if directions, procedures, or any aspect of clinical care is not understood. The patient 
advocate (970-644-3154) or any clinical care employee is available to assist in getting answers to questions that patients and families/loved ones may 
have. 

3. Patients are requested to provide Community Hospital with the necessary information for insurance processing and for making arrangements for 
payment of hospital bills. Patients are responsible for providing full and accurate disclosure of insurance information at the time of hospital admission, 
including primary and secondary insurance. Prompt payment of all financial obligations not covered by insurance is the responsibility of the patient.

4. Patients and their families/loved ones must follow the care, treatment, and service plan developed. They should express any concerns about their ability 
to follow the proposed care plan or course of care, treatment and services. Community Hospital makes every effort to adapt the plan to the specific needs 
and limitations of each patient. When such adaptations to the care, treatment, and service plan are not recommended, patients and their families/loved 
ones are informed of the consequences of the care, treatment, and service alternatives, and of not following the proposed course.

5. Patients and their families/loved ones are responsible for the outcomes in the event of refusal of treatment or refusal to follow the care, treatment, and 
service plan.

6. Patients and their families/loved ones are expected to be respectful of their health care team, to include all personnel working for, or visiting, Community 
Hospital. This includes being considerate in language and conduct of other people and property, including being mindful of noise levels, privacy, and 
number of visitors. Patients and their families/loved ones share in the responsibility of assuring a pleasant stay for themselves and others by fostering 
an environment conducive to healing. Patients and their families/loved ones and visitors are to be in control of their behavior if feeling angry. Aggressive 
conduct (such as threats, harassment, or violence) is inappropriate, will not be tolerated, and could be subject to prosecution and/or termination of 
services.

7. Patients and their families/loved ones are requested to follow Community Hospital rules and regulations.
8. Patients are responsible for valuables brought to the hospital and not placed in the hospital safe.

PATIENT RIGHTS & 
RESPONSIBILITIES

2351 G Road • Grand Junction, CO 81505 • (970) 242-0920
www.YourCommunityHospital.com

Great People.
Great Care.

Great Choice!


